Annual Report
2020-2021

Message From The Board President and Executive Director
We are pleased to share with you this year’s annual report. It is a snapshot of the
incredible accomplishments, and impact, Caledon Meals on Wheels has made over
the past year. This year has been one of the most challenging our community, and
clients, have ever seen. What is evident is that through the collective hard work,
dedication, and commitment of our staff, volunteers, Board of Directors, funders,
donors, local businesses, and community partners, we have made a tremendous
difference in the lives of people living in Caledon, Orangeville, and surrounding
areas.
Christine Sevigny,
Executive Director

Joe Brisebois,
Board President

Despite the challenges we have collectively faced, Caledon Meals on Wheels found
opportunities to improve and expand our services. Hot and Frozen Meals on Wheels
Services continued to bring nutritious meals and a safety check right to our
client’s doors in a safe and socially distanced manner. We also made our long-time
dream come true, with the opening of our very own hot meals production kitchen in
Caledon. We continued to offer our ‘Wee’ Care Grocery Program when the
pandemic was at its worst. These grocery delivery baskets were customized to
client’s needs, and delivered to their homes weekly. Both of these programs were
available to clients with financial challenges through our Subsidy Program. This
program saw the highest amount of subsidies provided in CMOW history, likely as a
result of the economic impact of the pandemic. With the help of our funders and
generous donors we were able to meet this unprecedented need. Our Friendly
Visiting program continued over the phone or virtually.

Due to the pandemic restrictions, we were not able to operate our Seniors Social Wellness Groups, but
our staff continued to make weekly-individualized wellness calls and safe doorway wellness visits to
clients each week. For those doorway visits we were never empty handed! Through the generosity of our
community, we brought activities, donated lunches and snacks, donated gifts but most importantly our
staff brought resource information, a smiling face and friendly chat. We even branched out and began
doing conference-calling groups! Project Lifesaver Caledon offered in partnership with the Caledon
OPP, helped to give peace of mind to those whose family members at risk of wandering. We stepped our
efforts to let our community know about this lifesaving program in Caledon for their loved ones of any age.
We were excited to receive a special grant to launch our Vulnerable Persons Outreach Project, which
extended our reach into the community and let them know about the resources available during the
pandemic. A Resource Information Card with important phone numbers was mailed out to all households
in Caledon and some surrounding areas. We also started our own Seniors focused community newspaper
called Caledon Meals on Wheels Connection. This monthly newspaper geared to Seniors, provided
important resource and health information, as well as some interesting articles and fun entertainment.
Caledon Meals on Wheels continues to be a partner in Hills of Headwaters Ontario Health Team and
other collaborative community groups who work tirelessly towards an integrated and coordinated
healthcare and social service system within Caledon and Dufferin County. We know that by working
together we can achieve more.
We are incredibly touched by the generosity and support in all its forms that we received that allowed us
to adapt and grow, so that we could be responsive to the changing needs of Seniors and people with
disabilities living in our community. On behalf of all of us at Caledon Meals on Wheels, a heartfelt thank
you to all.
Joe Brisebois
President

Christine Sevigny
Executive Director

Meals on Wheels

31,046 hot and frozen meals
were delivered to 299
individuals

Palgrave Rotary donated
snow day meals

4418 fully subsidized
meals were provided to
clients in financial need

400
“With your meals, I have been able to
get my weight under control in one
year. I am off all my blood pressure
medication. Thank you so much for
everything you do and stay safe!”
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Welcome to our Kitchen!
Our dream became a reality in December 2020.
When the pandemic hit, we lost our main meals
supplier in Caledon and needed to source another. We
started the search while the pandemic continued,
realizing our long held dream of having our own kitchen
would be the best solution.

When meeting with the Town of Caledon, they offered up a space in the Albion Bolton Community
Centre that was a newly renovated commercial kitchen at a price point we could work with.
With the hiring of an amazing head chef and kitchen assistant, things moved from a dream to reality.
We sourced and purchased equipment and supplies, menu creation began, kitchen procedures and
policies were developed and our new CMOW kitchen received a “Green Pass” from public health.
The first meals cooked in our new kitchen were delivered to Caledon clients December 2 nd, 2020.
Having our own kitchen means more control over the price of our meals as well as the menu, which
will change each season. We are so happy with our new kitchen and excited about all the
opportunities it brings with it. We look forward to continuing to share the delicious and nutritious
meals with our community.
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Friendly Visiting and
Security Checks
Volunteers provided

“Security checks are very good
to have just in case sometimes
happens to me. It’s nice to know
someone is watching out”

25,248 security checks and
525 friendly visits and telechats
to 367 seniors in our
community
“My volunteer is very kind and
patient. I trust him and can talk
to him about anything! ”
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Senior Social and
Wellness Programs

14,260 social calls and
visits were made to 407
individuals.

Wellness and safe doorway visits
were provided to clients during the
pandemic while regular programs
were on hold
“The staff is
incredible and gives
me a little chuckle
with each call to
make my day. Thank
you for your
kindness and
support!”
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Project Lifesaver

Project Lifesaver helps to locate individuals of any age
(typically those living with Alzheimer’s, Autism, or other
cognitive impairment) who wander away from their home.
This program operates 24/7, 365 days a year.

9 individuals participated in the program
“Caledon OPP is grateful for Caledon
Meals on Wheels for their willingness
and enthusiasm to partner with us to
offer this important program to the
residents of the Town of Caledon”
Project Lifesaver Caledon is a partnership between Caledon Meals on
Wheels and O.P.P. Caledon Detachment
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“Wee Care” Grocery Program

1,169 grocery packs
were delivered to 81 individuals
GoodLot Brewery donated grocery
items and donated $1000 to
the program

912 fully subsidized packs were provided to clients in financial need
“Having groceries has made my life so much better since I
can not get out to shop at the moment. Thank you for all your
help.”
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Volunteers
We were not able to celebrate our amazing 2020/2021 Volunteers
the way we had hoped to, but would like to thank them again for all
they do! Their support during the pandemic helped keep our
programs going and our clients safe.

110 active volunteers
2 corporate volunteer
partnerships

3655 volunteer hours
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RJ Burnside: Matt Soligo,
Patti Pouw, Chris Knechtel,
Julie Darlow, Charlene
Holloway, Jon Greenwood,
Alison Argue and Tricia
Lovato

Steve Catcher

“We are thankful for our
wonderful volunteers.
They arrive with a smile
and ask us how we are.”

Elke Gartner-Manzon
Curtis Van Dyken
Richard D.
Ralph Cracco
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Staff and Board Members
Staff
Sarah Adeniran, Bookkeeper
Veronica Carvajal, Meal Services Coordinator
Eddy Cuff, Delivery Driver
Kristine De Jong, Seniors Program Facilitator
Dora Farkas, Summer Intern
Scott MacNeil, Chef and Kitchen Coordinator
Madeline Macrae, Summer Intern

May Anne Reyes, Seniors Program Facilitator

Maureen Marley, Seniors Program Facilitator

Paul Russo, Kitchen Assistant

Kathryn Mifsud, Seniors Program Supervisor

Liliana Scatozza, Summer Intern

Sylwia Mrowca-Migiel, Seniors Program Facilitator

Christine Sevigny, Executive Director

Erin Paisley, Operations Manager

Tiana Taglione, Administrative Coordinator

Kim Pridham, Client and Volunteer Services Supervisor

Chantal Wells, Volunteer Program Assistant
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Directors
Joe Brisebois, President
Susan Crisp, Vice President
Valerie Arnold-Judge, Treasurer
Sandra Sharpe, Secretary

Officers
Carlos Frewin
Jessica Farber
Ken Graydon
Adam Hartling
Brenda Laird
David Margiotta
Pina Marino
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Finances
April 1, 2020 to March 31, 2021
Additional Information
CMOW had an increase in grants and funding to offset the impact of the pandemic
on the organization including the increase in meal clients receiving service and
the purchase equipment for the new meal production kitchen. Although
fundraising income decreased over the year, donations increased. CMOW
long-term investments recovered after last years loss due to the impact of the
pandemic.
Salaries/ benefits and program supplies/ costs are the largest expense to the
organization, representing 80% of total expenses.

13

Revenues

Expenses

How CMOW Stayed Safe During the Pandemic
Meal and Grocery
Services

Social & Wellness
Programs

Friendly Visiting &
Project Lifesaver

New grocery program
In person visits
Groups and special
started
suspended but phone and events suspended
virtual visits continued
Volunteers provided
Weekly calls and door
with PPEs
Some summer time
way wellness checks
outside visits were
& visits are done in
Safe delivery protocol
arranged
place of groups
put in place
New packaging to
reduce handling of
meals

Free lunches provided by
Resources, small
TCRA delivered to
gifts/activities and free
residents of Seniors
TCRA lunches
buildings in Caledon
provided during
doorway visits
Project Lifesaver
continues virtually

15

Office

CMOW office closed to
general public
Covid screening done for
all staff & volunteers
Office reorganized to
promote social distancing
and work from home
options available

Staff provided with PPE’s
and enhanced sanitizing
procedures
All meetings held virtually

Community Supports

Our community bought and ate 28,349
Tim Hortons Smile cookies, which
resulted in a donation over $28,000
Bolton Tim Hortons (Stafford Group)
donated $10,000
and inspired another $44,105 in
donations from our community

Get Fit Day raised over $1,500! A very
successful first ever virtual event.
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Thank you to the Galt Family Foundation for

their generous gift benefitting Caledon Meals on
Wheels. Their donation of $35,000 helps Caledon
Meals on Wheels continue to support Seniors
and people with disabilities to live independently
and stay nourished and connected in their own
homes for as long as possible.
Thank you to TPC Toronto and the Humeniuk
family for supporting Caledon Meals on Wheels
with their generous gift of $25,000 during the
pandemic. This donation continues to ensure our
healthy meals and nutrition is available for seniors,
people with disabilities and those dealing with health
issues throughout Caledon, Orangeville and the
surrounding areas.
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Thank You
Thank you to our funders for your generous contributions!
Funders and Grants
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Thank You
Thank you to our donors and supporters for your generous contributions!
Donors and Supporters
 Automotive Maitenance
 Beer Bottle Return
 Benevity Community Impact Fund
 Bremardi Construction Corp.
 Caledon Lions Club
 Caledon Senior Hockey League
 Cancian Construction LTD
 Fines Ford Lincoln Sales & Service Ltd.
 Fort Garry Industries (FGI)
 Future Sheild Inc
 Galt Family Foundation
 Gary Bluestein Charitable Foundation
 GoodLot Farmstead
 Humeniuk Foundation- TPC Toronto at Osprey
Valley
 Inglewood United Church
 Italform Limited
 Masks for Meals
 MidWest Collision Division
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MLC Corp
NuTech Precision Metals
Paramount Structures Ltd.
Performance Auto Group
Premium Ventures Inc
Reefer Sales & Service (Toronto) Inc.
Roma Fuels Ltd.
Roscan Management Limited
Rotary Club of Bolton
Rotary Club of Palgrave Foundation
Select Hospitality Systems
The Lift Truck Doctor Ltd.
Tim Hortons- Bolton, Caledon Village and
Mayfield Restaurants
Tim Hortons- The Stafford Group
Topac Express
Town of Caledon Dress Down Day Cttee
Vision Truck Rental
Walton Interlock Paving Ltd.

Partnerships, Collaborations and Membership










Aging Well in Caledon Dufferin
Brampton Meals on Wheels
Caledon Communications Group
Caledon Community Services
Canes Community Care
Dufferin County Community Services
Hills of Headwaters Ontario Health Team
Lord Dufferin Centre Retirement Residence
Ontario Community Support Association
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OPP- Caledon
Peel Elder Abuse Prevention Network
Peel Hunger Relief Network
Region of Peel
RJ Burnside Orangeville
Roots Community Services
StraderEdge Media
Toronto Region Conservation Authority
Town of Caledon

Vision
A community where individuals can enjoy healthy,
independent and connected living at any age

Mission
We provide a range of programs and services that
promote nutrition, wellness, and social interaction.

Values
Our values are what we hold to be true. We abide
by these values at CMOW each and every day.

Serving the community
since 1984!
Caledon Meals on Wheels
caledonMOW
caledonmealsonwheels

Client and community
focused
Accessible
Collaborative

Innovative
Quality
Accountable
Sustainable

10 McEwan Drive West, Unit 1
Bolton, ON L7E 1H1
(905) 857-7651
www.cmow.org

Charitable Registration No.
106829948RR0001

