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Message From The Board President and Executive Director

Christine Sevigny, Executive Director

Carlos Frewin, Board President

It is hard to remember what came before the Covid19 pandemic. By the end of our
fiscal year in March 2020, Caledon Meals on Wheels, like all other organizations,
focused all of our energies and attention on how we could best support our community
in a safe and effective manner. We quickly adapted and added new services to be
responsive to the changing needs of our Seniors and people with disabilities. Looking
back, we wanted to take this opportunity to remember all our accomplishments and
achievements that started back in April 2019 before we had to pivot to address the
pandemic.
Caledon Meals on Wheels has always been responsive to the needs of the
community in good times and in challenging times. We were excited to take on Project
Lifesaver-Caledon after it was at risk of being cancelled. Project Lifesaver-Caledon in
partnership with the Caledon OPP, provides equipment and a system for finding
people who are at-risk of wandering, regardless of age. We also expanded our
Seniors Social Wellness groups and opened an additional program in the new
Mayfield West Seniors building, and expanded our monthly Valleywood Card party to
a weekly group with a full range of offerings including exercise classes, social
recreational activities and educational opportunities. Both of these new groups were
well attended until their postponement along with the other Seniors groups as a result
of Covid19.
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Our other programs including our Meals on Wheels service and Friendly Visiting
Programs continued to operate and offer food and friendship to Seniors and people
with disabilities in Caledon, Orangeville and the surrounding areas. These programs
too were impacted by Covid19. Friendly visits continued on the phone, and both the
hot and frozen meals saw an increase in the number of people who needed access to
food support. In late March 2020 the idea of the “Wee Care” Grocery Program was
born, and was launched in early April. Our volunteers and staff continued to deliver
meals and groceries using extra precautions and safety measures to ensure our
clients got what the needed to stay safely in their homes.
Aside from our programs and services, Caledon Meals on Wheels prepared for our
second Accreditation with CARF International. We are delighted to announce that in
January 2020 we earned another 3-year accreditation. This is evidence of our client
centeredness and the passion of our staff team, the leadership of our Board of
Directors, and our overall promise of continuous quality improvement.
Our commitment to, and involvement in the Hills of Headwaters Ontario Health Team,
was another exciting journey. This collaborative of health and community support
service organizations proved to have the dedication during its formative year, and the
resilience during Covid19. Caledon Meals on Wheels, alongside the other
collaborative partners, worked together to move towards a truly integrated and
reformed health care system.
We could not have accomplished any of this without the ongoing generosity and
tireless efforts of our Board, staff, volunteers, local businesses, donors, friends and
our community family, who ensured the success and strength of our programs and
services throughout the year. They rallied once again to assist us with their time,
talent and treasures during this unprecedented time of upheaval. We could not have
done any of this without you! On behalf of all of us at Caledon Meals on Wheels, a
heartfelt thank you to all.
Carlos Frewin
President

Christine Sevigny
Executive Director
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Meals on Wheels

21,572 hot and frozen
meals were delivered to
272 individuals

Palgrave Rotary donated and
delivered 400 ‘snow day’
meals

2,977 fully subsidized meals

“Thank you for caring were provided to clients in
financial need
about people who can’t
get proper meals for
themselves. My son
and I look forward to
our tasty dinners.”

“I look forward to
my nutritious
lunch everyday
with a smile”
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Friendly Visiting and Security Checks
“It is much more fun
to have someone to
exercise with and
my volunteer is
VERY enthusiastic!”
Volunteers provided

14,602 security checks,
594 friendly visits, and
22 tele-chats to
300 seniors in our
community

“My volunteer is very
kind and patient, I can
talk to him about anything. I trust him and
he is very caring.”
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Senior Social Wellness Programs

545 individuals attended our
programs and special events

Seniors’ Programs were held in
15 different locations in Caledon,
Orangeville and surrounding areas
CMOW launched 2 new
weekly Social Wellness Groups in
Valleywood and Mayfield West

2 Community Seniors’ Luncheons
were held in collaboration with the
Albion Bolton Library
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“I appreciate
learning about
healthy snacks and
the proper way to
care for myself and
others”

Project Lifesaver
2019 brought an exciting new program to
Caledon Meals on Wheels.
Project Lifesaver helps to locate individuals
of any age (typically those living with
Alzheimer's, Autism, or other cognitive
impairment) who wander away from their
home.
Participants can be equipped with a oneounce wrist-transmitter which sends a
radio signal that can be tracked up to a
2 kilometer radius.

“When a vulnerable person
wanders and cannot be found,
Project Lifesaver can be a
life-saving tool used by
police. Caledon OPP is
grateful for Caledon Meals on
Wheels for their willingness
and enthusiasm to partner
with us to offer this important
program to the residents of
the Town of Caledon”

When notified by caregivers that an
individual is missing, specially trained
police officers use mobile tracking
equipment to find them.
The system operates 24-7, 365 days a year.

Project Lifesaver Caledon is a partnership between Caledon Meals on
Wheels and O.P.P. Caledon Detachment
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Volunteers
We were not able to celebrate our amazing 2019/2020 Volunteers the way we had
hoped to, but would like to thank them again for all they do! They make our programs
and services possible and bring smiles to our clients faces. They are what makes us
and our community so great!

“It means a lot to my mother to
see familiar and caring faces.
She has known some of the
volunteers a very long time.”
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Anne Fewster
Susie Dawson
Brenda Wood
Toshowtie Singh
Frances DiRollo

Carol Blackmere

Brenda Laird

Barbara Matthews
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232 volunteers
2 corporate volunteer partnerships
6129 volunteer hours
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“The volunteer
visits are
enjoyable.”

“We are thankful for our
wonderful volunteers. They
arrive with a smile and ask
us how we are.”

We have one very special volunteer, Russell Noble, that has been with us for the last
35 years. Pretty much from the start! We can’t even begin to estimate the number
of kilometers Russell has travelled delivering meals over this time or the number of
clients lives he has touched.
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Community Supports
Our community bought and ate
21,966 Tim Hortons Smile
cookies, which resulted in a
donation of close to $22,000

Bolton Tim Hortons (Stafford
Group) donated $10,000
and inspired another
$27,061 in donations from
our community
Diamond Auto raised over
$10,000 from their Midnight
Madness Car and Bike Show

8 fundraisers were held

by our community service
clubs, churches, and
local businesses
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Staff and Board Members
Directors
Carlos Frewin, President
Joe Brisebois, Vice President
Valerie Arnold-Judge, Treasurer
Sandra Sharpe, Secretary

Officers
Susan Crisp
Rima Dornfeld (until Dec 2019)

Ken Graydon

Staff

Pina Marino

Sarah Adeniran, Bookkeeper

Donna Varghese (until April 2020)

Veronica Carvajal, Meal Services Coordinator

Jessica Farber (elected June 2020)

Eddy Cuff, Frozen Delivery Driver
Kristine De Jong, Seniors Program Facilitator
Casey dela Cruz, Meals Services Assistant (until Oct 2019)
Gail Dickson, Seniors Program Facilitator (until June 2019)
Dora Farkas, Summer Intern
Britney Gordon, Intern

Maureen Marley, Seniors Program Facilitator
Kathryn Mifsud, Seniors Program Supervisor
Deirdre Morrison-Mohamed, Resource Development Manager
(until Dec 2019)

Judi Mortimer, Frozen Delivery Driver (until May 2019)
Sylwia Mrowca-Migiel, Seniors Program Facilitator
Mairead Munro, Summer Intern
Erin Paisley, Operations Manager
Kim Pridham, Client and Volunteer Services Supervisor
Dionne Reid, Seniors Program Assistant
May Anne Reyes, Seniors Program Facilitator
Katie Sawyers, Seniors Program Facilitator (until Dec 2019)
Christine Sevigny, Executive Director
Brogan Shaw, Summer Intern
Isaac Sroka, Intern
Tiana Taglione, Administrative Coordinator
Chantal Wells, Volunteer Program Assistant
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Caledon Meals on Wheels
Summary 2019-2020

770

21,572

232

Meals Provided

Volunteers

616
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Friendly Visits

3rd Party Events

$60,167

13,937

$54,733

Donations Received

Security Checks Done

Funds Raised

Community Members
Served

549
Seniors Programs
Conducted

Finances
April 1, 2019 to March 31, 2020

Additional Information
Funding from the Central West LHIN makes up 45% of the total revenue
received by Caledon Meals on Wheels. Funding from grants in total
correspond to over 72% of the total revenue received during the year.
Salaries and benefits are the largest expense to the organization,
representing 56% of total expenses. As Caledon Meals on Wheels programs
have grown, salaries and wages have increased by 28% over the last 5 years.
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Thank You
Thank you to our funders, donors and supporters for your generous contributions!
Donors and Supporters

Funders and Grants


































Thank you Performance Auto Group and our local Bolton Nissan,
Bolton Hyundai, and Bolton Honda for our wheels this year
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Alterna Savings
Argo Development Corporation
Bolton Mills Retirement Community
Bolton Oldtimers Hockey Association
Brampton Brick
Bremardi Construction Corp.
Caledon Cruisers
Caledon Lions Club
Cella General Repair Limited
Community Women's Circle
Diamond Auto Collision
Dianne Huclack Professional Corp.
Fines Ford Lincoln Sales & Service Ltd.
Forest Trim & Doors Ltd.
Gary Bluestein Charitable Foundation
Humber Chapter-Heritage Club
Inglewood United Church
Bolton Kin
Labourers' International Union
Lord Dufferin Retirement Home
Motive Media
Orangeville Honda
Premium Ventures Inc
Ritchie Bros Auctioneers Canada - Bolton
Rotary Club of Palgrave Foundation
Tecumseh Shrine Club
The Naked Vine
Tim Hortons - The Stafford Group
Tim Hortons - Bolton, Mayfield and
Caledon East Restaurants
Topac Express
Town of Caledon - Golf Tournament
Trepanier Originals Gallery
United Church Women

United Way Greater Toronto ready to help with deliveries!

Thank you to all our volunteers and community
members who generously donated over the
past year. Although there are too many names
to list here, we are truly grateful for your
contributions and support!
Partnerships, Collaborations and Memberships
















Helping out at Wines of the World



Aging Well in Dufferin
ALAS Dufferin
Brampton Meals on Wheels
Caledon Community Services—Transitional Care
Canes Community Care
Dufferin County Community Services
Hills of Headwaters Ontario Health Team
Lord Dufferin Centre Retirement Residence
Mars Canada
Ontario Community Support Association
OPP- Caledon
Peel Elder Abuse Prevention Network
Peel Hunger Relief Network
Region of Peel
RJ Burnside Orangeville
Town of Caledon Older Adults Networking Group
Town of Caledon Public Library- Albion Branch
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Vision
A community where individuals can enjoy healthy,
independent and connected living at any age

Mission
We provide a range of programs and services that
promote nutrition, wellness, and social interaction.
Our values are what we hold to be true. We abide by
these values at CMOW each and every day.
Client and community focused—we are
compassionate and invested in the best interests of our
clients and community.
Accessible—we meet the needs of our diverse
community by preventing and removing barriers to
participation
Collaborative—we partner with organizations, sharing
expertise and resources

Innovative—we are creative, flexible, and responsive
to the changing needs of our community
Quality—we are committed to excellence in
everything that we do

Serving the
community
since 1984!

Accountable—we are fiscally responsible and
conduct ourselves with integrity in an open, transparent
manner
Sustainable—we have a long-term focus and are
invested in the future of the community

10 McEwan Drive West, Unit 1
Bolton, ON L7E 1H1
(905) 857-7651 www.cmow.org
Caledon Meals on Wheels

caledonMOW

Charitable Registration No. 106829948RR0001

caledonmealsonwheels

