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2022/2023

What an exciting year we have had! We spent the beginning of the year trying to get back to
‘normal’ after enduring 3 years of the pandemic.  We were ecstatic to have our clients come
back to 'in-person' Seniors Social Wellness Groups, have many of our volunteers return, and 
 welcomed all staff back to the CMOW office.   We also enjoyed having our community come
together once again for our special events and activities.  Throughout this transition, we
remained diligent in protecting the health and safety of everyone.   What a wonderful year it
was, it felt like and old-fashioned family reunion.

Hot and Frozen Meals on Wheels Services continued to deliver meals and security checks
across Caledon, Orangeville and the surrounding rural areas, not only bringing nutritious food
but also the warmth and care of our dedicated volunteers.  In November, our CMOW Kitchen
began making our Orangeville meals in-house.   Thanks to a new partnership with the
Orangeville Foodbank, our volunteers have a place to go and pick up these homecooked fresh
meals, and drop off their bags off when they are done.   We are happy to announce that once
again CMOW was able to provide additional financial  support through our Subsidy Program to
older adults and people with disabilities in financial need, so that they too could access
nutritious food that would help  maintain their health, well-being and independence. 

Our Client Services supervisor continued to assist clients who faced additional challenges and
barriers to service. By making referrals, providing an empathic ear, and networking with our
community, we have been able to find and connect them with additional services and
supports.   As clients and volunteers became more comfortable, our Friendly Visiting Program
began to slowly shift from over the phone to back in person.  Although some people have
remained a part of our Tele-Chat program, there has been an increase in clients and caregivers
who are ready to begin meeting in person again.  We continue to have a number of clients on
the waitlist as we try to recruit new volunteers for this wonderful service.  

Our in-person Seniors Social & Wellness Programs have been going strong since the spring of
2022! These 14 locations are running weekly with participation increasing in the majority of
locations. We continued to offer this program in Seniors buildings and community locations in
rural areas such as Mono Mills, Palgrave, Cheltenham and Caledon Village as well as a large
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 group in Valleywood. Participants in the programs were happy to get back together with their

friends for their exercise program, their card games, and fun activities, after so many months

apart. Thanks to TD for their second year of sponsorship, which allowed us to continue the

Seniors Connecting Through Cooking.  This year we partnered with Palgrave United Church

Kitchen, and trained a new group of cooks on how to facilitate the program.  Like last year, the

participants have enjoyed cooking with each other and learning new recipes and skills and tried

their hand at vegan cooking!

Through the tireless efforts and support of CMOW, Orangeville Lions Club and Dufferin OPP this

past year,  Project Lifesaver Caledon  will be expanding to Dufferin County in the summer of 

 2023.   We will now be able to provide peace of mind and lifesaving equipment to caregivers and

their family members who at risk of wandering. 

We continue to make progress on our strategic goals. We received funding from the Ontario

Trillium Foundation to conduct a Social Enterprise Feasibility Study.  Through our work with

Impact Consulting, and engaging with our staff, Board, volunteers and clients, we are ready to

move into the implementation of a pilot project.   We have continued to enhance and further

develop our Diversity, Equity and Inclusion (DEI) initiatives with training for senior

management staff, joining IDEA Caledon (a community collaborative) and launching our own DEI

Committee.  We continue to work with our local Hills of Headwaters Ontario Health Team (OHT)

Collaboration Council and the Integrated Care Advisory Group in an effort to unify and improve

the health and social care of Dufferin-Caledon residents.   We were pleased to be featured in the

OHT's upcoming video series!

Our programs, services and special events, would not be possible without the support and

dedication of our volunteers. Thanks to all of you who contribute to our strength, resilience, and

reach. Special thanks to our Board of Directors for their leadership and governance; to our

funders, donors and partners for your trust and support.    We are so grateful for the opportunity

to work alongside you, and contribute to the network of support and care that makes our

communities great places to live and age well.

Susan Crisp                                                                                     Christine Sevigny

President                                                                                          Executive Director
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MEALS ON WHEELS &
GROCERY PROGRAM

FRIENDLY VISITS &
SECURITY CHECKS

PROJECT LIFESAVER VOLUNTEERS

SENIORS SOCIAL &
WELLNESS PROGRAMS

OUR CALEDON KITCHEN

26,858 hot & frozen meals
delivered to 323 clients
61% of clients live in Caledon;
39% live in Orangeville or
surrounding areas

323 clients received security
checks with each meal 
576 phone or in-person
visits made by volunteers
11,887 Security checks
performed by volunteers
and staff

10 clients of all ages
registered
Partnerships with the
Caledon OPP and Dufferin
OPP

203 Volunteers
5384 hours of Service
donated
1 companies who supported
meal service delivery who
delivered during their lunch
hour

401 people served
12,229 visits were made to
our Seniors Programs by
participants
All locations were re-opened
this year after being closed
during the pandemic

Made hot nutritious meals
for our Caledon AND our
Orangeville clients
Ran cooking classes for
seniors in partnership with
Palgrave Community Kitchen
Hosted Kitchen tours for
other  organizations

COMMUNITY SUPPORT
$23,083 in meal subsidies provided to clients with financial
challenges
$37,138 raised in Tim Horton Smile cookie sales in Sept 2022
$10,000 raised by The Stafford Group (Bolton Tim Hortons
Match our Meals) and $14,000 by Topac Express and Friends
which inspired an additional $53,500 in donations from our
local community
2023 Ford Bronco provided by Fines Ford Lincoln in Bolton
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Our Year In Numbers
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Our Board of Directors
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 2022-2023 Board of Directors 
·Susan Crisp, President 
·Sandra Sharpe, Vice President
·Brenda Laird, Treasurer 
·Gina D'Errico
·Jessica Farber 
·Carlos Frewin (until Nov 2022)
·Adam Hartling 
·Rochelle Henry
·Lynn Kiernan 
·David Margiotta
·Mojgan Schmalenberg 
·Kamela Shah (elected December 2022)

 

Our Volunteers
What can we say, we could not have done it without you!   We are so fortunate to have such a
committed group of people who care so much about their community to be an important part of
our team.   They bring smiles, a helping hand, their leadership, experience, and generosity of spirit
to all that they do.  Our heartfelt thanks goes out to all of them!

5 years – Joan Wong, Barb Sarkar, Lesley McCrimmon, Lloyd
Andrade, Suzanne Doig, Jonathan Greenwood, Alison Argue
10 years – Ron Porter, Kimberley Masters, Madeline Norrie
15 years – Pearl Auer
35 years - Pat Kolb
Special Mention- Brenda Laird (27 years), Russell Nobel (38 years)

2022 Caledon Meals on Wheels Years of Service Awards

Thank you for your many years of service and dedication!

In Memory of Carlos Frewin 
July 27, 1945 to November 19, 2022

Dedicated CMOW Board Member since 2013



·Aging Well in Caledon Dufferin
·Canes Community Care
·Caledon Chamber of Commerce
·Caledon Community Services – Transitional Care
·Dufferin County Housing 
·Entrée Plus (Meal Supplier)
·Hills of Headwaters Ontario Health Team
·Hunger Relief Network
·IDEA Caledon 
·Ontario Community Support Association
·Ontario Provincial Police- Caledon & Dufferin
·Orangeville Food Bank
·Palgrave United Church Kitchen
·Peel Elder Abuse Prevention Network
·Region of Peel & Peel Living
·RJ Burnside - Orangeville
·Town of Caledon & Age Friendly Initiative
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Our Partners, Collaborations & Memberships
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Staff of 2022/2023
Seniors Social & Wellness Team
·Katrina Beamish (also summer  intern)
·Melissa Costantini
·Sylwia Mrowca-Migiel 
·May Anne Reyes* 
·Liliana Scatozza (summer Intern)
·Sagar Chahal (summer Intern)

Meals on Wheels & Kitchen Team
·Kelly Mgboutou (also summer intern)
·Maureen Chilko 
·Eddy Cuff 
Joanna Oliver
·Meredith Taylor*
·Susana Vieira 

*Left during the year 

Leadership Team
·Roxanne Dinova                                                                                                                    
         Volunteer & Client Services Supervisor
·Scott MacNeil
         Kitchen Supervisor/Chef
·Kathryn Mifsud
         Seniors Social & Wellness Supervisor
·Erin Paisley
         Operations Manager
·Christine Sevigny
         Executive Director

Admin Team
·Sarah Adeniran 
·Christina Thomas 






· Inglewood United Church

· Probus Club of Bolton & District

 · Select Hospitality Systems

· Tim Hortons- Bolton, Caledon Village & Mayfield 

· Tim Hortons- The Stafford Group 

· Topac Express & Friends

· United Church Women

· Valleywood Block Party 

· 2310104 Ontario Inc

· 2766704 Ontario Inc

· Altavista Farms

· Armstrong Petroleums Ltd.

· Benevity Community Impact Fund

· Bolton Kin 

· Bolton Oldtimers Hockey Association

· Caledon Chamber of Commerce

· Caledon Council Community Golf Tournament 

· Caledon Cruisers Car Club

· Caledon Lions Club 

· Castlepoint Investments

· Cheltenham United Church/ Women

· Dillon Consulting

· Douglas & Margaret Derry Foundation

· Estate of Donald Parsons

· Family Optical Bolton

· Fines Ford Lincoln Sales & Service Ltd. 

· Gary Bluestein Charitable Foundation 

· HR Temp Services Inc.
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Our Funders 
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Our Donors & Supporters 
Thank you to all of our volunteers and community members who generously donated over the past
year.  Thank you all to our community businesses who donated products and supplies for our clients
and for our office.   Although there are too many names to list here, we are truly grateful for your
contributions and support.  



A Year In Pictures

8

2022-2023 CALEDON MEALS ON WHEELS ANNUAL REPORT 



For the period ending March 31, 2023
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Statement of Operations

** The surplus in 2021-2022 was due  to an unanticipated generous bequest from the      
      Estate of Mr. Donald Parsons.



Caledon Meals on Wheels



More than Caledon, More than Meals
Serving the community since 1984

Our Vision
A community where individuals can enjoy healthy, independent and connected
living at any age.

Our Mission
We provide a range of programs and 
services that promote nutrition, 
wellness, and social interaction.
 
Our Values
Client & Community Focused    
Accessible  
Collaborative  
Innovative  
Quality  
Accountable  
Sustainable 










10 McEwan Drive West, Unit 1
Bolton ON L7E 1H1

905 857 7651    cmow.org



                     CaledonMOW                     @CaledonMOW                         @CaledonMOW

Charitable Registration Number: 106829948RR0001
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